
  

Good Access is Good Business  

At any point in time, up to 19% of the Australian population has a disability. The need for good access is 
required for many different groups of people, all who are potential customers.  The extent and type of disability 
varies, and can include physical disability, vision impairment, hearing impairment and intellectual disability. The 
need for good access also extends to others who may be temporarily affected including the elderly, young 
families and carers. By providing greater access to all potential customers, you create a more inclusive 
community whilst also availing your business to increased revenue.  

Within the Mildura Business Excellence Awards process Question 5b) asks you to ‘Explain how you identify and 
provide for customers and staff with specific needs.’ The purpose of this question is to allow you to profile what 
you do in this area and to increase business awareness of the advantages of providing superior access to their 
product of service.   

Mildura Business Excellence Awards partner and sponsor, Rural Access, a division of the Mildura Rural City 
Council, has devised a survey that will at a glance help you and the BEA judge identify the level of access 
available to those using your business. This survey should be included as a mandatory appendix item for 
Question 5b.   

Each question has a yes, no or not applicable response.  In order to achieve the maximum points available for 
this question you must have answered yes to at least seven of the questions below.   

If you believe that you provide superior access to your products and services but cannot satisfy the quota please 
contact the Awards Coordinator, Angela Drayton on 0419 241 344 to discuss..   

This form is to be completed in addition to your written response to question 5b.  

Please note: You may be asked to display evidence of the claims made below at your site visit.   

 

The Mildura Rural City Council provides resources for people who would like to improve on their ability to 
provide access to all people of the community. For further information please contact Jacinta Allen, Rural 
Access Worker, Mildura Rural City Council on 5018 8245 or via email on jacintaa@mildura.vic.gov.au. 
Remember ‘Good Access is Good Business’.   

If you would like further information on the support and resources available from Rural Access, please tick this 
box 

 

and we will arrange for this to be sent to you.  


